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New mobile app launched to support 
ISO consultants

Auva becomes 
Climate Neutral!

We are delighted to bring you Auva’s new app which offers ISO consultants 

a way to provide its clients with fast and accurate estimates on the required 

number of certification audit days for ISO 9001: Quality Management Systems, 

ISO 14001: Environmental Management Systems and ISO 45001: Health and 

Safety Managements Systems.

Available to download from the App Store and Google Play for free, it has been 

designed to provide ISO consultants with quick access to accurate calculations 

for audit days based on the International Accreditation Forum (IAF) MD 5 tables. 

The app includes estimate calculations of initial audit days, surveillance and 

reassessment. ISO consultants simply need to enter the number of employees, 

select which standards they will be certifying to, and answer a couple of simple 

questions to receive an estimated audit day requirement. 

Graham O’Geran, business development officer at Auva Certification said; 

“We are very proud to launch this app to help support ISO consultants when 

they provide cost estimates to clients. It’s actually important for us and ISO 

consultants that businesses understand how the pricing of audits work. We make 

every effort to be transparent so businesses can spot when a certification body 

is either charging extremely high rates, or worse, under cutting audit days to get 

the business and risking their certification because they haven’t applied the rules 

correctly. This app will not only assist consultants in quoting potential clients but 

also ensure existing clients are being audited according to MD 5.”

The Auva app can be easily found by searching for ‘Auva Certification’ within the 

App stores. For more information, please contact graham@auvacertification.com 

We are delighted to have achieved our goal of being 

Climate Neutral. Our 2020 footprint figures are 

currently being verified and we have already offset 

our footprint with some exciting projects. 

From the inception of Auva we wanted to be the 

first Certification Body to be Climate Neutral, 

and we believe we have achieved this, so we 

decided to have this verified by an independent 

organisation. This demonstrates our commitment 

of complete transparency, due to our environmental 

commitment and the fact that 2020 was obviously 

a unique year in regards to working remotely. With 

almost zero flights for the company it was not such 

a challenge, we recognise that this will change as 

restrictions are lifted and things return to normality,  

but we are fully committed to this and will maintain 

this status. 

 

A win-win for the environment

This is also a good opportunity for certified clients 

to set as an objective to only use a Climate Neutral 

Certification Body and this could even support 

clients demonstrating a reduction in environmental 

impacts based upon their own lifecycle assessment 

of their products and services. 

For more information, please contact  

info@auvacertification.com 

http://auvacertification.com
mailto:graham@auvacertification.com
mailto:info@auvacertification.com
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Chairman message
Chief Operating  
Officer update

M E S S A G E S  F R O M  M A N A G E M E N T

I have been busy over the 

past months with the Six 

Nations, but I have been 

in regular contact with 

the team at Auva. As we 

celebrate the anniversary 

of our first newsletter, I 

started to reflect on what 

we have achieved over 

the past turbulent year 

since the first newsletter 

was issued in April 2020 

and feel an enormous 

amount of pride in the 

team’s achievements. As 

well as the newsletter, we 

have launched the Auva 

Consultants Register and 

have had a great take up 

by some of the leading 

management system 

consultants, achieved 

more scopes from UKAS, 

become climate neutral, 

opened our Northern 

Ireland operation, launched our App, but above all we have delivered a 

fantastic service to our clients, offered greater flexibility and helped wherever 

we can during these unprecedented times. This is what makes me proud of 

our business, our brand and our ethos. 

I send you my best wishes, thank you for your continued support and I very 

much hope to get to see you soon.

It is hard to believe that we are in 

April already and I hope everyone 

out there is keeping safe and well.  It 

has been a challenging few months in 

general for many people, both dealing 

with the second and third waves of 

this pandemic and battling through 

lockdown and restrictions. It’s good to 

get to Spring and welcome the lighter 

evenings, which are definitely having 

a positive impact on my household. In 

terms of the restrictions, the plans are 

progressing for coming out of lockdown 

and this is making us, and our clients, 

feel hopeful that business activity will 

continue to increase.

On a very positive note, I want to express my gratitude to our client base for giving 

Auva the opportunity to work with you.  We have experienced a fantastic first 

quarter of the year, with both increased enquiry levels and a significant growth 

in our customer base.  We like to think this is directly related to our personable 

and professional approach in dealing with both prospective and current clients.  

Like any service industry, we are here to meet our client’s needs.  This has been a 

particularly tough year for many businesses with Covid-19 impacting turnover, 

staff levels, health and safety and supply chains, coupled with complexities and 

supply chain issues due to the finalisation of Brexit.  

Our aim is to work with our clients to help them in any way we can. From 

being flexible and approachable, to being at the end of the phone to answer all 

queries and concerns regarding the certification process and particularly the 

remote audit process.

We miss being out with our clients too – it is hard to beat face-to-face interaction! 

However, our priority has and will always be maintaining the safety and health of 

both our own team and the clients team. Fortunately, if Government restrictions 

continue to reduce, we will be back doing a hybrid onsite/remote auditing process 

and look forward to seeing you in person. Here is to an even better second 

quarter for everyone and getting to be sociable again!

Paula Brady 

Paula@auvacertification.com

Robbie Henshaw  
Co-Founder 

robbie@auvacertification.com

Want to be 
featured in our 
ARC Spotlight?
 

Each month we are focusing on one of our ARC 

members by writing a short feature about their 

business. This will be posted on our website and 

across our social media channels. For recent examples 

check out our blog page here.

If you would like to be featured, please email  

debbie@auvacertification.com 

http://auvacertification.com
https://auvacertification.com/info-hub/blog/
mailto:debbie@auvacertification.com.au
https://auvacertification.com/arc
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Electrical 
vehicles – are  
they worth it?  
It is inevitable that sooner or later we will all be 

driving electric vehicles (EV’s). At Auva, we recently 

took delivery of our first fully electric vehicle and 

thought we would share with you our experience and 

opinion on the value and convenience of using one. 

There is a lot of scepticism about EV’s, mainly about 

their range and the time it takes to charge. When we 

first started to talk about ordering our first EV there 

were some wary comments, but we found it odd that 

no one we spoke with had actually experienced one 

or even knew anyone who has one. So, we decided 

we needed to research this carefully for ourselves. 

The first major factor to consider is the cost, no 

doubt EV’s are considerably more expensive to 

purchase or lease than traditional combustion engine 

cars and the choice is currently limited. There are 

some incentives available for electric vehicles such 

as Government grants (depending on which country 

you are in) and in the UK very low benefit in kind 

costs (currently zero, increasing to 1% and then 2% 

year on year).  For this we would suggest you talk to 

your accountants.

The distance range of vehicles on a single charge 

varies. Most vehicle manufacturers offer a standard 

range and an extended range battery option. We 

opted for an extended range which is said to have a 

range of 375 - 397km (233 - 246 miles), this range in 

colder weather is closer to 300km (200 miles). 

The most common thing we are asked is how 

long does the battery take to charge, that is not 

a straightforward question! The battery in the 

vehicle we have is 95kWh, to charge this from 0% 

to 100% plugged in with a standard three pin plug 

at your home or office will take almost 48 hours. 

This is because the car is only getting 2kW of 

charge per hour. 

We have had chargers installed that increase this 

to 7kW per hour so the charging time decreased to 

under 14 hours. 7kW per hour makes the charging 

more practicable, if you leave the car plugged in 

overnight at home (if you have a charger there) or if 

you leave it charging whilst at the office for 8 hours, 

you are getting a reasonable charge. The other 

option is you visit public charging points - the cost of 

electricity is higher but the kW per hour rate can be 

hugely increased. There are a large number of charge 

points offering 50kW per hour, so the charge time is 

less than two hours. The vehicle we have purchased 

can take a maximum of 150 kW per hour, so this 

charge time is a little over 40 minutes, however these 

chargers are currently few and far between. The cost 

we pay for electricity at our office is 14p a kW, so 

for a little over £13 we can charge the vehicle with a 

200-mile range. Using public chargers can increase 

this cost to almost £40. 

There is also scepticism about the end-of-life 

batteries, and not being able to recycle them. This 

in fact is incorrect. They can be recycled however 

the cost currently does not make it particularly 

economical to do this although there are lots of 

options becoming available for reuse for retired 

batteries.  Even with these concerns we must 

consider that EV’s do not require oil and oil filters like 

combustion engines do. 

When considering the time it can take to charge the 

vehicle, we were initially worried that it wouldn’t be 

suitable for a high mileage user. Obviously due to 

lockdown, driving has reduced hugely but there 

have been some essential journeys to site and also 

commutes to and from the office. The key thing is 

to plan ahead. Do this for each journey you take, 

whether that is tomorrow or in the weeks to come. 

Ideally you want to keep the number of charges as 

low as possible to make it as convenient as possible 

and also to help long term preservation of the 

battery.  The weekly charge our vehicle is averaging is 

easier than visiting a petrol station, especially in cold 

weather.  If we had to make an urgent journey and 

the vehicle was say only 25% charged, it’s reassuring 

to know that within 2 miles of the office there is a 

50kW public charger that would fully charge the 

vehicle in a little over an hour if it was already 30% 

charged. This charger has never been in use when 

we have needed it or faulty. Also, there are many 

apps available (as well as the satnav in the vehicle) 

that tells you where chargers are, the speed of the 

charger, cost and the status. 

So, when asked do we think it is worth the additional 

expense, without a doubt we do! It not only massively 

reduces our carbon footprint, it stops dangerous 

particulates being released into the air, it’s cheaper to 

run than most petrol or diesel cars and it is probably 

cheaper to maintain. We hope to be adding two more 

EV’s in the coming months. 

3 Did you know?  Our COO Paula Brady appeared in GEN UK’s Northern Ireland Women of Inspiration auvacertification.com
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Auva 
Certification is 
Buildsafe-NI 
approved
We are pleased to announce that following an 

assessment by a panel at the Construction and 

Procurement Delivery (CPD), Department of Finance 

(Northern Ireland), Auva Certification has satisfied 

requirements of the Buildsafe-NI initiative and 

Environmental Management Systems respectively 

for providing third-party health and safety and 

environmental management systems certification 

(Construction).

Auva Certification has been published on the CPD 

approved list on the website, which can be viewed here.

Paula Brady, chief operating officer NI ROI at Auva 

Certification said: “It is so important for Auva 

Certification to have been assessed and added to both 

the Buildsafe NI and Environmental Management 

Systems registers by the CPD, because we understand 

the importance of being able to confirm to our 

customer base, that the services we provide are 

verified and accepted by their client base.  Also, that 

we are helping to ensure best practice in H&S and 

environmental protection within the companies we 

work with.’

The aim of the Buildsafe-NI initiative is to eliminate 

deaths and substantially reduce injuries in the 

construction industry.

For more information, please contact Paula Brady 

at paula@auvacertification.com  

or call +44 (0) 7736 771606

UKAS branding update:  
How it affects you 
The new logo and branding are represented in the UKAS website refresh here: www.ukas.

com. As a UKAS accredited certification body, this means all our Auva / UKAS certified logos and 

your ISO certifications have to be updated.

Transition periods set out by UKAS

UKAS appreciate that businesses will need time to implement changes, so they have set out the 

following pragmatic timeframes to update the following:

• Digital materials – 1 year from launch (1st February 2022)

• Printed materials – 2 years from launch (1st February 2023)

• Certificates – 3 years from launch (1st February 2024)

Auva Certification has already started the process and all our clients  

should have been supplied your new Auva / UKAS certified  

logo and certificates. 

If you are yet to receive yours, please send an email  

to info@auvacertification.com 

If you have any additional questions,  

please contact us

We have some Auva branded water bottles remaining, and our #isoexpert 

masks. If you haven’t recieved these yet, please drop us an email at  

info@auvacertification.com. We have loved seeing the photographs on social 

media of ISO consultants across the UK wearing them. We are delighted 

they have been useful for on-site visits.

http://auvacertification.com
http://auvacertification.com
https://www.finance-ni.gov.uk/articles/buildsafe-ni-list-third-party-health-and-safety-certification-scheme-providers
mailto:paula@auvacertification.com
mailto:info@auvacertification.com
mailto:info@auvacertification.com


Follow us

We are proud to announce that CVC Components, 

BSL Express Spares and FEL Avionics have 

successfully transferred their ISO 9001:2015 

Quality Management Systems certification to Auva!

What an interesting group of companies to audit to 

this standard! All three companies are situated on a 

secure 40-acre site with 45000 sq ft purpose-built 

storage facilities. This is to house over 111 million 

obsolete, discontinued and hard to find electronic 

components used in production, service, spares and 

repairs – all ready to ship anywhere in the world!

CVC components is a worldwide partner for 

military, industrial and commercial spares, FEL 

Avionics is the world’s largest stockist of BAE 

Plessey radar spares and BSL Express Spares 

has been operating for 75 years! It was originally 

incorporated in 1946 to dispose of surplus 

components after WWII.

Working across the naval, aviation, radar, industrial, 

MOD and defence sectors, the companies also work 

with many Governments from across the world.

Saima Khan, Commercial Director at CVC 

Components said: “We have daily inquiries for 

inventory that need a quick turnaround and we also 

bid on tenders which a lot of the time requires us to 

source using technical specifications. Therefore, our 

processes and procedures are incredibly organised 

and time effective! With so much stock to manage 

(and growing), we often work to urgent deadlines, 

across multiple currencies and fluctuations, 

arranging delivery costs, shipping and taxes, so 

ISO 9001 helps us to streamline our processes 

and identify any opportunities to improve it. We 

also offer reverse engineering solutions for long 

obsolete items that reduces substantial costs for 

our customers, so quality is a priority for our on-site 

team of engineers and TWT testing facility.”

“We are delighted to be working with Saima,” said 

Graham O’Geran business development director 

at Auva. With the ever-changing demands of her 

businesses, across so many different sectors, we 

are pleased that ISO certification helps to bring 

them real improvements in business processes and 

customer satisfaction.”

CVC Components specialise in (and stock) 

semiconductors, integrated circuits, connectors, 

resistors, capacitors, transistors, diodes, relays, 

circuit breakers, synchro motors, and NATO 

numbers.

https://www.cvc-components.com

Head office UK    graham@auvacertification.com

Operations    operations@auvacertification.com

Sales    sales@auvacertification.com

Chairman    robbie@auvacertification.com

UK    terry@auvacertification.com

South America    brad@auvacertification.com 

North America    brian@auvacertification.com   

Republic of Ireland and Northern Ireland    tony@auvacertification.com  auvacertification.com

UK’s largest military, avionic and 
industrial component stockist 
transfers to Auva

We often have queries about the purpose of an ISO certification reassessment 

(sometimes referred to a ‘Re-certification audit or Triennial Assessment).  A 

reassessment will occur every three years and the time required to conduct the 

reassessment will be more than a surveillance visit. There are a number of reasons 

for this.

When you are initially audited to a standard, you are provided with an estimated 

amount of audit days this will take to complete. We are required to use International 

Accreditation Forum (IAF) MD 5 tables to make this calculation based on size of 

company and sector. These are guidelines that every certification body who is 

accredited by a signatory of the multilateral agreement, such as UKAS and ANAB, 

have to abide by to ensure consistency and market fairness as well as ensuring 

effective auditing of management systems. The document sets out the audit time 

for initial certification, surveillance and reassessment visits for ISO 9001, ISO 

14001 and ISO 45001. As part of these guidelines, it sets out the timeframe 

for surveillance visits which are one-third of the initial assessment time, and 

reassessment audits which are two-thirds of the initial assessment time.

During an initial assessment, we are required to audit the entire management 

system. During a surveillance visit we will take a small sample of the system and are 

not required to cover all clauses. During a reassessment, we are required to cover 

the entire system again. 

This is not the only reason for the assessment being a little longer, it’s also to enable 

the auditor to review the last three years’ worth of 

performance and evaluation records to determine if 

there are any trends; positive or negative.

When a surveillance visit is performed, we take a 

snapshot of that year. We will review the internal 

audits, management review, objectives, KPIs, 

non-conformances, complaints etc. We can 

then ascertain if the system is performing as required. When we perform the 

reassessment, we look back on the records over the last three years to see if the 

audits have been performed consistently and review the findings to see if you have 

repeat issues. We look at the non-conformances, again to see if there are any repeat 

issues. KPIs are reviewed to determine if improvements have been made, if your 

targets have changed or if they have stayed the same for the last three years.

The reassessment is a useful process to allow us to focus on particular areas to 

see if the system is performing as it should, this is usually the time when we really 

see the maturity of the system and the organisation is recognising the benefits it is 

gaining from it.

Reassessments should be embraced, and it gives the organisation a time to reflect 

on its overall system performance and management.

For more information on the specific requirements surrounding reassessments, 

you may wish to read our Frequently Asked Questions.

Focus on ISO Certification Reassessment

https://www.cvc-components.com
mailto:graham@auvacertification.com
mailto:operations@auvacertification.com
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mailto:terry@auvacertification.com
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