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First ISO Certification 
Body to be Climate 
Neutral Certified!
We announced in our last newsletter that we had reached our goal of being 

Climate Neutral. We are delighted to say that our figures have now been verified 

by the organisation Climate Neutral and we have subsequently become Climate 

Neutral Certified. We are the first certification body to achieve this, which makes 

it even more special!

On a number of occasions, we have been asked: What is the difference between 

climate neutral and carbon neutral? Climate neutral is the same concept as 

carbon neutral; however, it extends to zero net anthropogenic greenhouse gas 

emissions (including emissions beyond carbon dioxide).

From the inception of Auva, this was one of our goals as part of our 

environmental commitment, so we are delighted to have achieved this status.

We audit a large number of companies each year to ISO 14001: Environmental 

Management Systems and felt it essential that our activities do not have a 

negative impact on the environment. The past 18 months have been abnormal 

as we have not been flying and conducting our audits remotely, so we didn’t have 

a typical year’s emissions to offset, however we will maintain this status as we 

return to onsite audits and will ensure our reduction plan is fully executed. 

The Climate Neutral Certified symbol is an internationally recognisable and 

trusted symbol that turns your decision to procure a service or product into 

meaningfully positive climate action. We urge all ISO certified companies to 

only consider using certification bodies that are actively striving to lower their 

carbon footprint with an ultimate goal of achieving a zero if not positive status. 

This could actually support clients who need to demonstrate a reduction in 

environmental impacts based upon their own lifecycle assessment of their 

products and services.

To further our commitment to the environment, we have the environmental pledge that every 

time we certify a client, we plant a tree! We are pleased to announce that we have planted a 

further 300 trees through our partner One Tree Planted, a non-profit organisation focused on 

forest reforestation. Their projects, which span 43 countries, restore forests after fires and 

floods, create jobs, build communities, and protect habitat for wildlife. We are very proud to 

be involved and give back to the environment. Please note that this pledge is in addition to our 

offsetting with Climate Neutral, so this actually makes us climate positive! 

How is Climate Neutral 
status audited?
Climate Neutral’s certification is based on 

internationally recognized standards for carbon 

measurement, neutrality, and offsetting. Each brand 

must measure Scope 1, 2, and 3 cradle-to-customer 

greenhouse gas emissions 

for the prior calendar year. 

Then a brand must buy 

verified carbon credits to 

offset its entire footprint. 

This directs investment into critical carbon 

sequestration projects such as forest conservation, 

renewable energy, and carbon capture technologies. 

Finally, brands commit to a reduction action plan to 

cut future emissions within a 12-24 month timeline, 

reporting progress on those plans annually. All of 

the brand’s data is publicly available on Climate 

Neutral’s website. The process is repeated annually 

when companies must re-certify.

You can learn more about Climate Neutral here 

at climateneutral.org. For more information, please 

contact: graham@auvacertification.com 

Auva supports a greener 
future - one tree at a time

http://auvacertification.com
mailto:graham@auvacertification.com
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Chief operating 
officer update

Chairman message

Business development 
officer update

M E S S A G E S  F R O M  M A N A G E M E N T

As we head into the Autumn, it has struck me that I joined AUVA just under 

a year ago – a decision which at the time seemed risky but exciting for me, 

and which now feels like the best step I have ever taken.  I have been awed 

and delighted at the support I have received from my business and work 

colleagues in Northern Ireland and ROI. We are very much a company who 

strives to bring value to all our clients and prospective clients, through 

provision of information and a friendly and approachable service.  

I think everyone has taken a breather over the summer months due to the 

stresses and strains companies and individuals have been dealing with due 

to the ongoing pandemic, logistical issues due to Brexit and the current price 

increases across the board for materials and labour.  I do see a cautious 

optimism out there though for the incoming quarter and year ahead.  I know 

at AUVA we have refocused our minds and efforts into building a dedicated 

Certification Body, who cares about its clients and who wants to be part of 

their journey to successful ISO certification.  Look forward to seeing everyone 

over the next few months in the run up to Christmas.

Paula Brady 

paula@auvacertification.com

It has been a while since I last wrote a message for our newsletter and indeed 

I have missed a fair bit of what the team have been doing due to my trip to 

South Africa. I was receiving regular updates but missed out on our weekly 

meetings, I am pleased to say these have now resumed as normal and we are 

working on some exciting projects. 

We are pleased to hear that our clients are keeping busy, we really appreciate 

the understanding you have all demonstrated during these unprecedented 

times. Our auditors are 

partially working on site 

again, however we put the 

clients wishes first and of 

course health and safety, so 

we are still applying a flexible 

approach and will continue 

to do so for as long as we are 

permitted. 

I am pleased to see that we 

have grown our consultants 

network and hope this trend 

continues, hopefully things will 

continue to stay open and we 

can arrange some social events 

and invite as many people 

along as possible. 

As always we are here if you 

need us and thank you for your 

continued support. 

With very best wishes,
We are little late releasing this newsletter, but it’s certainly not for the 

 lack of news! 

 We remain immensely proud of our initiatives and achievements over the 

past four months and are extremely grateful for the continued support we 

received from our clients and consultants. 

We have been busy working on additional accreditations, which we hope to be 

able to announce soon.

I am pleased we have been able to meet in person more and greet people 

at our office, I very much hope this continues. Whether you are a client 

or consultant, we are here to listen and provide support. If you have any 

suggestions or questions, please do get in touch and as always, we are happy 

to visit you or arrange an online meeting.

Graham O’Geran 

graham@auvacertification.com

Robbie Henshaw  
Co-Founder 

robbie@auvacertification.com

New and improved 
Auva app 

Our new and improved Auva mobile app is now ready to download!! 

With more features, improved navigation for ease of use and 

enhanced branding, it is a very useful tool for ISO consultants to 

give a fast and accurate estimate of the required number of audit 

days for ISO 9001,  ISO 14001 and ISO 45001certification. This 

includes initial audit days, surveillance and reassessment. 

The app is free to download from the App Store and Google Play, 

just search for  ‘Auva Certification’.

http://auvacertification.com
mailto:graham@auvacertification.com
mailto:robbie@auvacertification.com


3 Did you know?   One of our management team was an owner of IMS International auvacertification.com

Has the pandemic 
encouraged better 
methods for 
auditing?

The COVID-19 pandemic has impacted industries 

and sectors to varying degrees – but all organisations 

have needed to keep employees, clients, contractors 

and service users safe and healthy. The requirements 

for operating and maintaining a health and safety 

management system have remained unchanged and 

have arguably come even more to the forefront of 

effective business management. 

The question for all companies operating under, or 

trying to reach, ISO management system standards 

such as ISO 45001 has been: how do we do this 

in the current climate? They have had to ensure 

thorough and effective risk assessments, safe 

systems of work, guidance documents, signage 

and, most critically, the monitoring of operations to 

ensure compliance with COVID-19 requirements, 

with top-line management involvement – and all 

of this in addition to normal operational risks and 

requirements.

Managing and running a compliant ISO 45001 

management system has never been so difficult. 

Scarce resources, due to furloughed workers, 

have impacted these management systems. This is 

where the key elements of risk management and 

the ‘Plan, Do, Check, Act’ mantra of management 

system standards come into their own. The tools and 

methodologies developed by organisations to meet 

ISO 45001 requirements have helped companies to 

plan and manage their operations during this time. 

Many of the organisations I have audited during 

the past 12 months have effectively navigated 

difficulties related to health risks, resource issues, 

the restructuring of physical workplaces and the 

restructuring of the working day by utilising their 

health and safety management system toolkit. 

 

The rise of remote auditing
ISO certification bodies have needed to ask 

themselves: how can we deliver our certification 

services safely without impacting our quality of 

service? The answer has been remote auditing. 

Fortunately, the industry quickly realised the specific 

risk that on-site audit team visits posed to client 

companies during the pandemic. Pre-pandemic, 

auditors would visit up to five companies on-site a 

week. This raised not only the risk to the auditor’s 

safety but threatened to spread the virus and 

effectively shut down the companies visited. 

The move to remote audits has been aided by 

the fact that many organisations have moved to 

remote working. The technological developments 

in software and hardware, online communication 

and documentation-sharing platforms have 

eased this transition. Remote auditing, while not 

always ideal, offers indisputable benefits for client 

companies and auditors alike.

First and foremost, it is by far the safest option for 

all involved. Online meetings have proved effective 

for interviews with key staff, and remote working 

has meant that audit plans are followed more 

effectively.

Documentation sharing platforms have had the 

added benefit of moving the organisations involved 

towards a paper-free office. This has resulted in 

improved document and record control and is also 

more environmentally efficient.

Virtual site visits are possible and can be fully 

interactive through online communication 

software. I have successfully conducted many 

virtual audits – including a United Kingdom 

Accreditation Service (UKAS) witnessed virtual 

audit. 

Preparation is the key to success, for both 

the company being audited and the awarding 

certification body. Many certification bodies have 

developed their audit plans to specifically highlight 

the potential documentation and records the 

auditor may require. Some certification companies 

have also developed checks and measures to 

ensure the auditee has the required technologies 

to enable a remote visit. I have found that 

companies have really increased their preparation 

and commitment to the audit process, which has 

resulted in a more in-depth understanding of the 

process than ever before.

ISO post-pandemic
As lockdowns ease and vaccination programmes 

progress, we have been able to begin making 

partial remote visits in which site operational visits 

are completed and the remainder of the audit is 

completed off-site. This allows for the best of both 

worlds. While an effective site/premises audit can be 

completed virtually, greater value sometimes comes 

from the auditor’s access to the wider context of the 

location and surroundings.

As we move towards a new way of working and 

living, it is important for an organisation to review 

its health and safety management system and 

ask: what could we have done better? Even if they 

have had to downsize, it will be vital for companies 

to ensure their systems and processes continue 

to meet requirements, in order to prove ongoing 

performance improvement and organisational 

excellence when bidding for new work.

Additionally, auditing the organisation’s response 

to the past 12 months by employing the ‘Check, 

Act’ portion of the methodologies behind the ISO 

management system standards will highlight any 

areas that need to be reviewed. 

This COVID-19 situation is unprecedented in recent 

history, but it is not the first pandemic the world has 

faced. Has your organisation sufficiently resourced 

and developed a health and safety management 

system that will ensure it can manage all risks faced 

within its greater context, both now and in the 

future?

If you have any comment or questions,  

email: paula@auvacertification.com

3 Did you know?  Auva can provide your company with SSIP auvacertification.com
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Certification 
Transfers on the 
rise

Over the past several months we have noticed a sharp 

increase in client transfers, this is not because we have 

been actively seeking clients to transfer to Auva, it 

seems that more and more clients are dissatisfied with 

the level of service they are receiving from their 

existing certification providers and the continued fee 

increases. This is of course great news for Auva and 

we genuinely learn from our competitors’ mistakes 

and grow our client base. The transfer process with 

Auva is free and seamless, clients are never without 

a certificate and often make significant savings 

in the process, but most importantly notice a far 

greater level of customer service. Graham O’Geran, 

business development officer commented: “With the 

increase of energy prices, many of us look for cheaper 

quotes on comparison sites, this is becoming an 

essential norm. I think many clients are now doing the 

same for certification, sadly there isn’t a comparison 

site to check prices but at Auva we have a simple 

process for getting a comparative quote.” 

We’re in the news!

Auva issues warning 
over audit days

Want to be 
featured in our 
ARC Spotlight?
 

Each month we are focusing on one of our ARC 

members by writing a short feature about their 

business. This will be posted on our website and 

across our social media channels. For recent examples 

check out our blog page here.

If you would like to be featured, please email  

debbie@auvacertification.com 

Paula Brady, chief operations officer at Auva 

Certification NI/ROI, has been busy penning 

articles, Q&A’s and taking media interviews to 

feature in some of the leading titles in health 

and safety and construction in the UK and 

Ireland. 

Her article ‘ISO Certification in a Covid 

Climate’ for IOSH magazine, the world’s 

largest English language print title for safety 

and health practitioners with an average of 

over 38,000 web visitors each month, was 

so well received online that it was chosen as 

the lead feature in the May IOSH newsletter 

which goes out to over 43,000 health and 

safety professionals!

Also, look out for further articles in Irish 

Construction Industry magazine and Specify 

magazine in the coming weeks.

Our team is always very happy to contribute 

thought leadership articles to leading 

publications, and we hope Paula’s advice is 

useful to their readers!

We would also like to say thank you to Assent 

Risk Management who invited Paula to take 

part in a three-part series to discuss all things 

ISO, about Auva’s values, UKAS accreditation 

and how an ISO Certification Body adapts 

during a pandemic. The video’s will be 

published on Assent’s Linked IN pages, so 

keep a look out!

We have lately reviewed quotes from our competitors that are way below the 

permitted requirements of IAF MD 5. Although we appreciate less audit days is 

appealing, we urge clients to be cautious because their certification could be at 

risk if the audit duration is not adequate or meeting with IAF MD 5. Our app is 

free to download and easy to use, please use this valuable tool to ensure you are 

being audited properly. 

http://auvacertification.com
http://auvacertification.com
https://auvacertification.com/info-hub/blog/
mailto:debbie@auvacertification.com.au
https://auvacertification.com/arc


Follow us

Pioneer FM, a specialist in facilities management 

services and maintenance, has been awarded the 

prestigious ISO 9001:2015, ISO 14001:2015 

and ISO 45001:2018 certifications for quality, 

environmental and health and safety management 

systems following rigorous audits by Auva 

Certification.

This achievement reflects its commitment to quality, 

environmental sustainability and health and safety, 

and verifies that each management system has met 

International standards. 

Mary-Jane Pettit, chief executive officer at Pioneer 

FM said: “We are delighted with our achievement. 

In our business, our ethos is to create better 

environments for our people, our partners and our 

planet and it is important for us to demonstrate how 

we are delivering against these values. Achieving 

these certifications has been part of a strategic drive 

to improve and enhance our business processes and 

operational excellence, and furthermore align our 

services with the highest international standards in 

areas such as quality, employee health and safety, and 

risk management - a fundamental responsibility in a 

pandemic.” 

Pioneer FM works across many sectors, providing 

total FM services for offices, schools, commercial and 

retail facilities, government agencies, and large sites 

including football stadiums and Brexit lorry parks.

“We are proud to be disrupting the status quo in the 

FM industry. We are a company that cares for its staff 

– we are a certified living wage employer, we refuse 

to use harmful chemicals, and are a zero landfill 

organisation. We have also pledged to become carbon 

zero by 2025,” said Mary-Jane.

Pioneer FM, formerly known as Educlean before its 

recent rebrand to encompass its full range of FM 

services, has over 600 staff working across the UK. 

You can visit their website here: www.pioneer-fm.com 

Congratulations to Mary-Jane and her team at Pioneer FM who have worked hard to achieve ISO 9001, 

ISO 14001 and ISO 45001! We are always very pleased to work with companies that have strong ethical 

and environmental commitments which align with our own. Graham O’Geran, business development 

officer, Auva Certification.

Head office UK    graham@auvacertification.com

Operations    operations@auvacertification.com

Sales    sales@auvacertification.com

Chairman    robbie@auvacertification.com

UK    technical@auvacertification.com

South America    brad@auvacertification.com 

North America    brian@auvacertification.com   

Republic of Ireland and Northern Ireland    paula@auvacertification.com  auvacertification.com

Facilities 
management 
firm celebrates 
three ISO 
certifications!
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